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HB2249

« 2018 session
o Effective 1/1/2020

* Impact For:

» - Orders of Protection, ARS 13-3602

* - Injunctions Against Harassment,
ARS 12-1809

* - Injunctions Against Workplace Violence,
ARS 12-1810

« - Emergency Orders of Protection,
ARS 13-3624




Process Change #1

* Court will transmit (via AOC) petition
and order(s) to law enforcement or
constable for service.

« Service Agency will retrieve petition and
order through service portal.

 Plaintiff is no longer responsible for
delivering order to initiate service.




Process Change #2

* Arizona Administrative Office of the
Courts (AOC) has implemented the
Court Protective Order Repository
(CPOR)

 As of 1/1/2020, the AOC became the
holder of record N




AZPOINT System Overview

~




Partnership with ACJC

ACJC drafted legislation in collaboration
with stakeholders.
Established goals of:
« Automating the Protective Order
system
 Increasing number of served Orders
 Increasing number of Orders
reported to NCIC
Obtained grant funds to support AOC-
ITD technology project



Key AZ-POINT Components

AZ-POINT

Service Portal Clerk Portal

Used by the court clerk for
case management
purposes.

Used by Service Agency to
receive, frack and
document service.







Petition Portal Filing Process

* Guided interview.

. - O (e o AN
* Document completion—Plaintiff w.m"Z::.z“:':.‘::":;z'::::;:ﬁi::::’id <l
Information Sheet, Petition, e

Plaintiff Creates Petition Plaintiff Goes to AZ Court

Service of Process form. 1
» To file, Plaintiff goes to court of -
choice (unless family court case =

pending).

* Court downloads forms from

web portal; then portal is |
locked. Petition Portal

AZ Court Clerk

EFM = Statewide Web Application

used in eFiling to send the Plaintiff’s Electronic
Petition to a Court Clerk Review to be processed into!
the Courts Case Management System

» Plaintiff can file on paper, but
petition portal preferred.




Petition Portal Features

« Can create more than one petition—but only one
petition/defendant.

* Generates a petition number for filing.

* Floating safety button.

« Computer safety information.

* Information on how to obtain a new email address.

« Contact information for ACESDV/NCADV and legal services.
* Hover help.

» Accessible on multiple devices (laptop, PC, Apple, Android,
etc.)
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Petition Creation

#1612 Petition Creation In Progress

Toggle - Open All

Petition Information

Select the first option that applies to the relationship with the defendant. * @

MARRIED (PAST OR PRESENT) VJ

Next Section »




Review Petition Details

Review Petition Details (Overview)
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Plaintiff Info

Plaintiff Information Complete: You have completed all of the required fields for
o the Plaintiff Information section.

Janet Midas
Relationship with the defendant: MARRIED (PAST OR PRESENT)

Date of Birth: 08/11/200

PetitionType: Order of Protection

Main Phone: (7
Cell Phone:
Other Phone:
[ Court Cannot Text

[ Servicing Agency Cannot Text

Defendant Info Edit Defendant Information

Defendant Information Not Complete: Some required fields in this section are
A incomplete. Please review and provide answers for required fields.

Inhn Adamc




Petition Ready

der of Protection

Petition Identifier Court Ready

Before you go to an Arizona court:

PETITION CONFIRMATION NUMBER: 1612

Acknowledge Your Petition Information & Verify Your Signature




How Advocates Can Help

« Explain the change in the
service process for OPs.

« Assist with preparation of a

SAFETY PLAN. aﬁ_\
 Talk about whether a @D
Protective Order should be —
part of the safety plan. T
« Conduct a lethality )

assessment. S P\FE—Y\(




If your client wants to request a
Protective Order

Assist client with the guided interview in the AZPoint petition portal.
Help the client obtain a new email address if necessary.
Discuss—

« Computer safety

* Whether email or text notifications are safe for the client.

 Risk of saving a password on a device or computer.

Talk about the allegations with the client—provide information, not
advice.

Explain the court process.
If you have resources, support the client at court.
Get the word out!




Injunctions Against Harassment

* Includes:
 Injunction Against Harassment
(IAH)
* Injunction Against Workplace
Harassment (IAWH)

 Plaintiff must arrange for service; pay
fee (unless dating relationship or sexual
violence).

» Server must file proof of service with
the court within 72 hours via Service
Portal.

« AZ Supreme Court is central repository;
will register served IAH with NCIC.







Following Issuance of
Protective Order

Submits to CCR (Central Case
Repository - Legacy DW
Replacement System)

AZ Court Issues Order of Protectio
Court OMS System
Notification sent
Submits to AOC’s CCR System
Submt to CPOR

* Transmitted Documents include:
» Petition with eSignature
» Protective Order with eSignature
» Defendant Guide Sheet
» Service of Process Form (not to be served)

Servicing Agency
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Landing Page

grel:.f Account Login

AZPOINT Court Clerk e

[EVST  Cancel

Reset Password



Petition Search

Petition Search

Court staff can accept and print Petition documents completed via AZPOINT from this menu.
Petition Look Up
PO Petition Confirmation number
Plaintiff Information Defendant Information
Plaintiff First Name Defendant First Name
Plaintiff Last Name Defendant Last Name
Plaintiff DOB Defendant DOB
D
Petition Search Results
PC # Plaintiff P DOB Defendant D DOB Status Case # Court Name




Petition Summary

Petition Summary

PC # Plaintiff P DOB Defendant D DOB

Status Action

- Petition Filed

o)

Documents For Printing

Plaintiff Information Sheet General Petition Form

o

Service of Process
Information Form




Rule 31, Arizona Rules of Protective
Order Procedure

o Effective 1/1/2020

 Court to transmit OP to law
enforcement for service on same
day issued...

* Unless judge makes findings—on
the record—of extenuating
circumstances.

 Court must transmit for service
no later than 72 hours from date |
of issuance.




Service
Portal |




Landing Page
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Basic Search

Court Case Search

Case Number:

Full Court Case #

Clear Case Number Search

OR

Defendant Name:

Please enter first and/or last name
estwith Defendant First Name
M0747P02020000003 MO0747P02020000144 Enter at least 1st letter(s) or exact first name.
MO0747P02020000024 M0747P02020000019 Defendant Last Name
s e S - . Enter at least 1st letter(s) or ex
M745P02019079031 M745P02019079032
Issuing Court v

To search, issuing court is required.




Advanced Search

Case Search: Name Search:

Full Court Case nter first and/or last name(s) of
ntiff
Clear Case Number Search Befendait Clst Matna
Enter at least 1st letter(s) or exact first nam
Defendant Last Name
Enter at least 1st letter(s) or exact last nam

Filter Search:

Start Date End Date Plaintiff First Name

06/30/2020 07/31/2020 Enter at least 1st letter(s) or exact first nam
Servicing Agency Plaintiff Last Name
]Arizona Criminal Justice Commission V| Enter at least 1st letter(s) or exact last nam

Issuing Court

lIssuing Court (Optional) v| e

Service Status

|Service Status (Optional) v |

Order Status

\Order Status (Optional) v |

Clear Advanced Filter Search

(1]



Search Results

Case Search: Name Search:

Filter Search:

v

Name Search Results

Show & |entries Filter Rijsults
Court Case#/ ; DateOrder  Defendantinfo Plaintiff Info Agency Service  Actions
Issuing Court Issued

AR R

EH Eﬁ EW EF ED EG EE




Protective Order Status Codes

Order has been Served

YELLOW Pending Order/

Ready for Service

Order Has Not Been Served
Within 15 Days

Order Modified by Court

Dismissed

G RAY Order Expired




Service of Process

COURT CASE #

Plaintiff - SERVICE OF

Y. Court Case No. PROCESS

- INFORMATION
efendant - FORM

Date Issued

Your

pame - - Email . —— -

Addres S — Main phone _— = *Cell

City,

State, *Will you accept text mezzages on this cell or at another number?

ZIP Sl O T D Yez @ No  Alternate number

DEFENDANT’S INFORMATION (person you want to be served)

@ Actual
D Estimated
Defendant’s name - Birthdate
Address
Does Defendant need an interpreter? [(J Yes (4 No
City, State, ZIP If yes, language needed
Apartment complex name Does Defendant live with you now? (J ve: [ No
Sex | Race Height Weight Eye color Hair color Driver license # State Expiration date
™M | 1 55 180 Gray Orange NA |
Defendant’s ethnicity is: (#) Hispanie (] Not Hispanic
Company/work name Work phone

Work address
City, state, ZIP

T Normal




Transfer History

COURT CASE

n

Transfer the current service assignment from one servicing agency to another servicing agency.

Show 10 & entries Filter Results:

Court Case #/ 1
Issuing Court

Date Order
Issued

Defendant
Info

Minor Date

Served

Type of Doc
Served

Who was
Served

Plaintiff Agency
Info

0 0/2020 False CHECK THIS ABLE TO ) POP Defendant
P e TOO THE
Glendale Municipal Vi =

Servicing Agency Transfer History Case

Show 10 & entries Filter Results:

Court Case # 1 Date of Current Agency Transferring Agency Reason

Assignment

J Holbreok Police Departmen Avondale Police Department | i ‘

| Arrowhead Justice Precinct Arrowhead Justice Court Administrative Office of Court | i ‘

{ Arcadia Biltmore Justice Precinct Arcadia Biltmore Justice Court |Administrative Office of Court | i
san=amnaAanananannnnanla o e e - - - I




Transfer

Show 10 # entries Filter Results:

Court Case #/ ¢+ | Date Order Minor Defendant Info Plaintiff  |Agency Date Type of Doc Who was
Issuing Court Issued Info Served Served Served
Tempe Municipa ‘ ’ ’

Servicing Agency Transfer: 19-013175-4

1o another servicing agency
8/3/2020 4:14:59 PM
ame of Person Who Transferred dentification # Agenc




Print Screen

COURT CASE #

After service has completed, please complete the Declaration of Service form. By completing this form, this will allow the AOC to submit
to NCIC. AOC will send notification to the court to print out the completed Declaration of Service.

Show 10 ¢ entries Filter Results:

Court Case #/ + Date Order Defendant Info

Plaintiff Info gency
Issuing Court Issued

Service ‘

aa
[

Documents For Printing

Defendant Guide Service of Process Order Petition

Sheet Information Form m
[ print | [ princ |
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_ Emergency Orders of
722 Protection

 Emergency Orders are Not Processed
Through AZPOINT System

* Orders will expire after 72 hours

* Agencies are responsible for entry into
ACIC/NCIC

* |Issuing Judge will document the
Emergency OP/IAH they issue

* Agency must file certificate of service with
the court



Contact Information

Service Agency and
Victim Advocate
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